Easy Step Ordering Instructions – New Dealers – East
PLACING AN ORDER
1. Go to the Aurora Wind Feeds Ltd. website home page.
https://www.aurorawindfeeds.com/

2. Click on AWF Dealers Only on the website menu.

3. You will be asked for a password. Please use AWFLTD.

4. Scroll down to the order section, towards the bottom of this AWF Dealers Only webpage.
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Click here if you want
to view the
Order Days Calendar.

Click here to
go to the online
Order Form for
Canada East.
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5. This webpage has the online Order Form for you to place your order.

Click here if you want
to view the
Order Days Calendar.

Click here if you are
ready to place your
order.
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6. Enter your registered business name.
7. Enter the Order Day in the Date box.
8. Enter the quantity of each product that you are wanting to order in the grey column.
9. The totals are automatically calculated at the bottom.
10. To get your order into the queue, you must click Submit.

6.
7.
8.

9.

10.
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This is a sample of a printed order form.
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Order Day
1. Receive Sales Order for confirmation via email.

Sample SALES ORDER email.

2. Please check for any discrepancies by reviewing the sales order PDF file.
3. Please reply immediately to the email either by confirming the order is fine as is,
noting any corrections or adding changes.
All orders MUST be submitted (confirmed) by 11 am EST.

The FOLLOWING MONDAY after Order Day
1. Receive Invoice for final order, by email.

Sample INVOICE email.

2. Please send payment via E-transfer, ACH, EFT etc.
Note we are an RBC bank account holder, and all payments instructions can be provided upon request.
E-transfer email is admin@aurorawindfeeds.com.
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3. Receive Receipt for payment, by email.

Sample RECEIPT email.

4. Product will generally be received into your warehouse Wednesday or Thursday.
5. Contact us if you have questions.

UPON RECEIPT OF SHIPMENT
1. Please check the load/order for any discrepancies!!
Make note of any shortages or damages on the Waybill or BOL (Bill of Lading) offered by the driver.
**Do not let the driver leave without noting damages (if any).
2. If there are discrepancies, take photos and write notes on driver’s bill of lading,
See to it you receive a copy with your/driver’s notes.
3. Send us the information via email so that we can make a damage claim or follow up if necessary.
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